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Tiivistelma

Opinnaytetyossa tutkittiin ennaltaehkadisevan perhetyodn vaikuttavuutta Kuopion kaupungin lapsiper-
hepalveluissa. Tutkimuksen toimeksiantajana on Kuopion kaupunki. Opinnaytetydssa halusimme selvit-
tad, minkalaisia muutoksia perheen toimintakyvyssa on tapahtunut perhetyon avulla. Vaikuttavuuden
arvioinnin lisdksi halusimme kuulla mielipiteita ja kehitysehdotuksia tulevaisuuden palveluihin Kuopi-
ossa.

Tutkimuksessa kaytettiin kvalitatiivista tutkimusmenetelmaa. Tutkimuksen aineisto kerattiin haastatte-
lemalla. Haastatteluun osallistui viisi ennaltaehkadisevan perhetyon asiakasperhetta. Haastattelumuo-
tona kaytettiin teemahaastattelua, ja ne toteutettiin perheiden kotona elokuussa 2018. Haastattelut
nauhoitettiin ja litteroitiin, jonka jdlkeen tutkimusaineisto analysoitiin. Tutkimusaineisto analysoitiin
teemojen avulla. Vaikuttavuuden arvioinnin teemoina olivat interventio, konteksti ja mekanismi.

Tutkimustulosten mukaan ennaltaehkaisevan perhetyon interventio on parantanut perheiden toimin-
takykya. Perheet olivat tyytyvaisid saamistaan neuvoista, jotka auttoivat heita arjessa. Perheet saivat
tietdaa ennaltaehkaisevan perhetyon aikana myds muista kaupungin palveluista. Tuloksista on helposti
havaittavissa, ettd asiakasperheiden ja perhetydntekijan valilld on ollut hyva vuorovaikutteinen suhde.
Perheet arvioivat omaa hyvinvointiaan talla hetkella ja useimpien perheiden mielesta perheen hyvin-
vointi on parantunut.

Ennaltaehkaisevan perhetyon kehittamisessa on pyrittava oikea-aikaiseen asiakkuuden aloittamiseen.
Moni haastateltu perhe koki perhetydn alkaneen lilan myohaan. Perheet toivoivat lisaa resursseja per-
hetyohon, jotta asiakkuus voidaan aloittaa varhaisemmin ja perhetyontekijoiden kdyntikertoja voidaan
lisata. Useimmat perheista toivoivat myds enemman tietoa kaupungin palveluista, silla useimmilla per-
heista ei ollut tietoa ennaltaehkdisevasta perhetydsta ennen heidan asiakkuuttaan.
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Abstract

The aim of the thesis was to study the effectiveness of preventive family work in the family support
services of the City of Kuopio. The work was assigned by the City of Kuopio. The purpose of the thesis
was to explore how the help and support provided by the preventive family work services had affected
families”ability to function. Along with the evaluation of the effectiveness of the services, the aim was
also to find out clients’opinions and future development proposals as for the family support services in
Kuopio.

The qualitative research method was applied in this study. The study material was collected by inter-
viewing five client families in the preventive family work. The interviews were theme interviews and
carried out at client families’ homes in August 2018. The interviews were recorded and transcribed,
after which the material was analysed using theme analysis method. The themes in the evaluation of
effectiveness were intervention, context and mechanism.

According to the study results, preventive work with families had helped to improve families” ability to
function. Families were satisfied with the advice that had helped them in their everyday life. Families
also got to know about the other services provided by the City when they were clients in preventive
family work. According to the results of the study, there was good interaction between the client
families and the employees. The families estimated their own well-being at the time of the study, and
most families thought that their well-being had improved.

The development of preventive family work must strive for the timely starting of a client relationship.
Most families experienced that the preventive work with the family had started too late. Families
hoped for more resources for preventive work with families. They also hoped that the client relation-
ship could start earlier and there would also be more of employees’ visits. Most families also hoped to
get more information of the services of the city because they had not known about the preventive
family work services before.
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