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Tiivistelma

Opinnaytetyon toimeksiantajana on Sisd-Savon seutuyhtymé, joka on Rautalammin, Suonenjoen,
Tervon ja Vesannon kuntien omistama kehittdmisorganisaatio.

Tutkimuksen tavoitteena oli selvittdd kuinka Sisd-Savon seutuyhtyman hankkeet hyddyttivat
alueen yrittdjien toimintaa. Tutkimusmateriaalina  kaytettin  kesalla 2011  tehdyn
asiakastyytyvaisyyskyselyn vastauksia. Tama tutkimus toteutettiin kvantitatiivisena tutkimuksena ja
kysely lahetettiin yli 700 vastaanottajalle sahképostitse. Vastauksia saatiin 122, joiden joukosta
tahan tutkimukseen poimittiin ne asiakkaat, jotka olivat kyselyn ajankohtana kayttaneet Sisa-Savon
seutuyhtyméan hankkeiden palveluita.

Teoriaosuudessa kasiteltin  Sisa-Savon seutuyhtym&d ja sen palveluita, kvantitatiivista
tutkimusmenetelmaa seka palveluiden ja vaikuttavuuden kasitteita.

Tutkimus osoitti, ettd yrittaja-asiakkaat kokivat saaneensa hankkeiden kautta sellaista apua, etta
se selkedsti hyodytti heidan yritystoimintaansa. Toimeksiantaja voi taman perusteella olla
tyytyvainen palveluihinsa ja niiden laatuun seka suunnitella taman pohjalta uusia hankkeita.
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Abstract

The commissioner of this thesis is a joint development organization owned by Rautalampi,
Suonenjoki, Tervo and Vesanto municipalities.

The aim of this thesis project was to examine various projects of the joint development
organization benefited the entrepreneurs operating in the area of the four municipalities. The
responses gathered by a customer satisfaction inquiry in summer 2011 were used as research
material. The research was carried out as a quantitative e-survey and was sent by email to more
than 700 customers. The questionnaire was answered by 122 respondents. The responses of
those customers who had used the services provided by the projects of the joint development
organization were scrutinized in the theses.

The theoretical part of the research includes a presentation of the joint development organization
of the four municipalities and its services, quantitative research methods and the concepts of
services and impressiveness.

The result showed that the entrepreneurs had experienced the various projects helpful and clearly
beneficial for their business. The commissioner can be satisfied with the services created by its
organization and their quality and use the results of the study for planning further projects.
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