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Tiivistelmé
Taman opinnaytetydn aiheena on tutkimus osastonsihteerin ty6n ja esimiestyén muutoksesta vuosina 1959 — 2016.
Organisaatiossa X tydskentelee 278 osastonsihteerid ja 32 tekstinkasittelijaa.

Tutkimuksen avulla selvitettiin, mitd osastonsihteerin tyd on ja miten osastonsihteerit ovat kokeneet esimiestyon ja
organisaation muutoksen tana aikana. Onko osastonsihteerien valilla havaittavissa eroja ja jos on, mitd ja mista se
johtuu. Lisaksi pyrittiin selvittdmaén, onko osastonsihteerin kokemusvuosilla vaikutusta tyén muuttumisessa. Tut-
kimuksen kohderyhména oli pitkd&n osastonsihteereind tydskennelleet. Tutkimuksen yhtend tavoitteena oli myds
tarkastella kohderyhmaa siten, etté saatuja tuloksia voidaan hy6dyntda organisaatiossa X uusien osastonsihteerei-
den perehdyttamiseen ja osastonsihteerin tydn luonteen muuttumisen historian sailymiseen.

Opinnaytetyon teoreettisessa viitekehyksessa tarkasteltiin vuosien muutosta organisaatiossa, tydnkuvassa seka
esimiesty6ssa naina vuosina.

Tutkimus toteutettiin kvalitatiivisena kyselytutkimuksena osastonsihteereille. Kyselylomake l&hetettiin 300 osaston-
sihteerille, joista 54 vastasi kyselyyn. Kvalitatiivisen kyselytutkimuksen kohdejoukkona olivat eri-ikéiset ja eri tyohis-
torian omaavat osastonsihteerit.
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Abstract
The subject of this thesis is to study the changes occurred in the department secretary work and leadership in the
years 1959 - 2016 at organization X, which employs 278 department secretaries and 32 typists.

The study aims to explore the current description of the department secretary’s job and how secretaries have ex-
perienced leadership and organizational change during the observed period. Under scrutiny are possible noticeable
differences between the department secretaries work tasks and, if so, explicating the reasons behind the phenom-
enon.

In addition, the thesis contains an investigation into the impact of work experience in a department secretary’s job
on the experienced change in work. The target group was the department secretaries with extensive work history.
One of the aims of the study was to examine the target group so that the results can be utilized in organization X
department secretaries’ new orientation and in preserving the history of changes occurred in the nature of work
among department secretaries. The theoretical framework of the thesis examined the change in the organization
over the years, the change in the image of work, as well as managerial work changes during the years under ob-
servation.

The study was conducted as a qualitative survey among department secretaries. The questionnaire was sent to
300 department secretaries, of which 54 participants responded. The pool of the study included secretaries of dif-
ferent ages and of different employment backgrounds.

Keywords
changes in the work, leadership, organizational change, conflict, management, information technology




