	               Criteria
Core contents

	SATISFACTORY
1-2
	GOOD / VERY GOOD
3-4
	EXCELLENT
5
	ASSESSMENT METHODS

	Service concept
	Student knows what service concept is. 
	Student uses the terms and definitions correctly in larger context
	Student utilizes the content and combines it with other topics.
	Individual and group assignments, presentations

	Service planning and design
	Student knows the basic models of wellness.
	Student can compare different wellness models and describe the contents of products by referring the models.
	Student is able to innovate, plan and co-create customer oriented wellness concept and documentation of a service using and combining contents of theoretical framework 
	Individual and group assignments, presentations

	Needs and motivations of a customer
	Student knows needs and motivations of wellness tourists.
	Student can compare consumer behavior in wellness tourism with that of other service types. 
	Student utilizes the framework of health and wellness and customer needs and motivations in service concept.
	Individual and group assignments, presentations

	
	Tyydyttävä.
	Hyvä
	Kiitettävä.
	Individual and group assignments, presentations


MYC3134 HEALTH AND WELLNESS TOURISM 2: Wellness Concepting.
