	               Criteria
Core contents

	SATISFACTORY
1-2
	GOOD / VERY GOOD
3-4
	EXCELLENT
5
	ASSESSMENT METHODS

	Basic definitions of activities and adventures
	Student knows the definitions of activities and adventures in tourism and can name services of this type.  
	Student knows and evaluates the activity industry and market – both domestic and international. 
	Student utilizes the content and combines it with other topics.
	Individual and group assignments, presentations

	Customer experience
	Student knows the basic elements of customer experience
	Student can evaluate an activity on basis of experience triangle –theory, customer role and level of customer participation
	Student is able to innovate, plan and co-create customer oriented wellness concept and documentation of a service using and combining contents of theoretical framework 
	Individual and group assignments, presentations

	Structure of a service and service product
	Student knows the structure of a service product and it´s elements. 
	Student recognizes service products and can describe customer path in an service product.  
	Student utilizes the framework of product structure in concepting and designing new products. 
	Individual and group assignments, presentations

	Legislation, safety and security in tourism activities
	Student knows the essential regulations in tourism activity production. 
	Student knows and understands the regulations and legislation so that he can evaluate the compliance of a service.
	Student can create new compliant service products in activity sector and explain the regulations to others.
	Individual and group assignments, presentations

	Guiding and directing activities
	Student knows what guiding and directing are and why they are used in services.
	Student knows and applies basic principles of guiding and is able to evaluate guidings.
	Student can create an interesting guiding, evaluate a tourguide´s or activity directors work and customers´ reactions.
	Individual and group assignments, Product tests, practical tasks
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